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To: Members of the Assembly Committee on Consumer Protection

From: Andrew Franken

Date:  April 8, 2009

Re: Opposition to AB-121

On behalf of the Wisconsin Insurance Alliance, | ask you to oppose Assembly Bill 121.

Wisconsin residents spend more than $2 billion dollars on auto insurance annually. Auto
insurers return a significant portion of those dollars back into the local economy when they
facilitate the repair of a customer's vehicle.

Auto insurers utilize direct repair programs (DRPSs) because they help achieve timely, cost-
effective and quality repairs for consumers. Among the 200 insurance companies authorized
to sell auto insurance in Wisconsin, there are a variety of direct repair programs that companies
may use to benefit their customers. It is also important to recognize that not all companies may
use a direct repair program. While every company's direct repair program is different, the
purpose of having them is the same:

- To provide timely repair of damaged vehicles
- To provide quality control and repair of damaged vehicles
- To provide cost-effective repairs of damaged vehicles.

Many of these direct repair programs pre-certify certain repair shops. Consumer surveys of
those participating in direct repair programs consistently show a high degree of customer
satisfaction. AB-121 creates an artificial barrier to the use of these repair programs. This
proposal is classic "fence me in" legislation for a special interest group that does not want
competition in the marketplace. While the advocates of this legislation say that it is all about
providing "consumer choice,"” the actual language contained in the bill mandates new,
burdensome requirements for auto insurers that will lead to discouraging insurers from using
direct repair programs.

I ask that you please OPPOSE AB-121 in order to continue to allow your constituents to make
an informed choice under existing state law.

Thank you for your consideration.

The Wisconsin Insurance Alliance (WIA) is a state trade association of property and casualty insurance companies. Our membership ranges from some of the
largest property and casualty insurers in the country to some of the smaller Wisconsin town mutual insurance companies. The WIA currently represents 41
Wisconsin-domiciled property and casualty insurance companies and several associated non-domestic insurers.
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